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GIO1 THIEU VE CAU TRUC CUA PHAN 4 THUQC BAI THI NGHE
TOEIC VA MOT S0 GG Y LAM BAI HIEU QUA

AN INTRODUCTION TO THE STRUCTURE OF PART 4 OF TOEIC
LISTENING TEST AND SEVERAL EFFECTIVE HINTS

Tém tit:

Bai viét nay s& gidi thidu vé bai thi Nghe - mot
trong hai phan thi cua bai thi chimg chi qudc té
TOEIC. Nhitng thong tin can thiét nhu gidi thiéu
vé bai thi Nghe TOEIC, c4u truc ctia Phan 4 thudc
bai thi Nghe TOEIC va mdt s goi y 1am bai hiéu
qua s& duoc tac gia dé cap trong bai viét nay. Tac
gia hi vong nhiing thong tin hitu ich nay s€ giup
ngudi doc biét nhiéu hon vé Phan 4 cua bai thi
Nghe TOEIC va c6 sy chuan bi cho ki thi tot hon
trong tuong lai.

Tir khéa: GiGi thiéu vé bai thi Nghe TOEIC,
cdu triic ciia Phan 4 thude bai thi Nghe TOEIC,
mét s6 goi y lam bai hiéu qua.

Abstract:

The paper attempts to introduce the TOEIC
Listening test format - one of two sections of
the international certification TOEIC test. The
essential information such as an introduction to
TOEIC Listening test, the structure of Part 4 of
TOEIC Listening test and several effective hints
will be covered in this article. It is hoped that
useful information will assist you to know more
about Part 4 of TOEIC Listening test and prepare
for the test better in the future.

Keywords: Anintroduction to TOEIC Listening
test, the structure of Part 4 of TOEIC Listening
test, several effective hints.
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Lwong Thi Ngoc Diém

1. Gi6i thiéu vé bai thi Nghe TOEIC
1.1. So lwge vé bai thi TOEIC

TOEIC (Test of English for International
Communication) la bai thi dénh gid trinh d§ su
dung tiéng Anh ciia nhitng nguoi st dung tiéng
Anh nhu mot ngoai ngit trong moi truong giao tiép
va lam viéc quc té. Két qua TOEIC phan anh mtic
d6 thanh thao khi giao tiép bang tiéng Anh cua ca
nhan trong cac nglt canh nhu kinh doanh, thuong
mai va san xuét. Bai thi TOEIC khong doi hoi kién
thirc va vén tir vung chuyén nganh ma 1a tiéng Anh
su dung trong cong viéc va hoat dong thuong nhat.

TOEIC 14 bai thi trdc nghiém duoc tién hanh
trong 2 gio, gdm 200 cau hoi chia thanh 2 phan:
phan Nghe hiéu va phan Doc hiéu.

1.2. Céu triic ciia bai thi Nghe TOEIC (Theo
Huéng dan dy thi TOEIC K§ nang Nghe hiéu va
Poc hiéu ctia T chirc Gido duc IIG Viét Nam [6])

Phan Nghe hiéu: Panh gia trinh d¢ nghe hiéu
ngdn ngit n6i tiéng Anh, bao gdm 100 cau hoi véi
4 phén dugc thuc hién qua bang casset hodc dia
CD trong thoi gian 45 phut.

Thi sinh s& nghe cac cau miéu ta, cau hoi, hoi
thoai va doan thong tin bang tiéng Anh, sau d6 lya
chon cau tra 161 dya trén nhitng ndi dung da nghe.

Phin Noi dung S6 cau héi
Phan I | Mb tatranh | 6 cau hoi

Phan 2 | Hoi - dap 25 cau hoi

Phan 3 | Hoi thoai ngén 39 cau héi (13 doan

doc thoai, méi doan
c6 3 cau hoi tuong
ng)
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Phdn 4 | Poc thoai 30 cau hoi (10 doan
thong tin, mdi doan
co6 3 cau hoi tuong
ng)

Téng s6 100 cau hoi

1.3. Cau héi miu (Theo Hudng dan du thi
TOEIC K¥ niang Nghe hiéu va Poc hiéu cua T6
chirc Gido duc IIG Viét Nam [6])

Vi 100 cau hoi, bai thi Nghe TOEIC dénh
gi4 trinh d6 Anh ngit & moi cp d6. Nhitng cau hoi
mau dudi ddy s& phan dnh phan nao muc d6 kho
clia cac cau hoi trong dé thi Nghe TOEIC.

1.4. Huéng din chung

Phan hudng dan duéi day duogc trich tir cac tai
liéu gidi thiéu dé thi, tiép theo 1a cac thong tin chi
dan cu thé cho timg phan cua bai thi cung cac vi
du minh hoa.

Bai thi TOEIC duoc thiét ké dé danh gi4 trinh
d6 sir dung tiéng Anh cua thi sinh tir mutc so cip
dén mirc thanh thao nhu ngudi ban ngir. Bai thi
duoc chia thanh hai phan: phan Nghe hiéu va phan
Poc hiéu.

Thi sinh phai ghi nhan tit ca cac cau tra 10i
vao phiéu tra 1oi. V&i mdi cau hoi, thi sinh s& chon
1 d4p an chinh x4c nhit sau d6 t6 kin vao 6 chira
chir cai twong ting trong phiéu tra 10i. Néu thay doi
phuong an tra 101, thi sinh phai tdy sach phuong an
cli va to kin phuong an moi.

Trong phan Nghe hiéu, thi sinh phai ching
minh kha ning nghe hiéu ngén ngit néi tiéng Anh
ctia minh. Phan Nghe hiéu s& duoc thyc hién trong
45 phiit v6i 4 phan. O mdi phan, thi sinh s& duoc
nghe huéng dan cu thé va phai ghi nhan cau tra 16
vao phiéu tra 10i. Thi sinh khong duoc ghi nhan
vao cac tai liéu gidi thidu dé thi.

Trong bai viét nay, tic gia gidi thiéu Phan 4
ctia dé thi Nghe TOEIC.

2. CAu tric ciia Phin 4 thudc bai thi Nghe
TOEIC

2.1. Huéng din: Trong phan nay, thi sinh
s& nghe mot s6 doan thong tin do mot ngudi noi.
Trong mdi doan thong tin, thi sinh s& phai tra 10i 3
cau hoi vé ndi dung dugc dé cap. Thi sinh s€ chon
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mét phuong an tra 101 chinh xac nhat (A), (B), (C)
hodc (D) cho mdi cau hdi, sau do td vao phuong an
tra 101 twong Gng trong phiéu tra 16i. Nhitng doan
thong tin nay khong c6 trong céc tai liéu gidi thidu
dé thi va chi duoc nghe mot lan.

2.2. Cau héi mau:

Thi sinh sé nghe: Question 71 through 73 refer
to the following telephone message:

Man: Hello Mr. Lee, this is Thomas from BKS
Auto Shop calling with some information about
your car repair. [ know we told you that it would
take until next week to get the part we ordered,
but we got the part early, and I was able to finish
the repair. We’re going to be closing for the day
in a few minutes, but you’re welcome to come get
your car anytime tomorrow. If you need a ride to
the shop tomorrow, let me know, and I can arrange
one for you.

Thi sinh sé nghe tiép: 71. What does the
speaker say about the repair?

Thi sinh sé doc: 71. What does the speaker say
about the repair?

(A) It 1s not required.

(B) It has been finished early.
(C) It will be inexpensive.

(D) It is covered by a warranty.

Thi sinh sé nghe: 72. When can the listener
pick up his car?

Thi sinh sé doc: 72. When can the listener pick
up his car?

(A) Today

(B) Tomorrow
(C) Next week
(D) In two weeks

Thi sinh sé nghe: 73. What does the speaker
offer to do?

Thi sinh sé doc: 73. What does the speaker
offer to do?

(A) Look for a used part.
(B) Refund the cost of a charge.

(C) Send an invoice.
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(D) Arrange a ride.

Phuong 4n tra 101 chinh x4c nhat cho céu hoi
71 la phuong 4n (B). Vi V@y, thi sinh s& chon dap
an (B) va ghi nhan vao phiéu tra 10i.

Phuong 4n tra 101 chinh x4c nhat cho cdu hoi
72 1a phuong 4n (B). Vi V@y, thi sinh s& chon dép
an (B) va ghi nhén vao phicu tra 1o1.

Phuong 4n tra 10i chinh x4c nhat cho cau hoi
73 la phuong an (D). Vi Véy, thi sinh s€ chon dép
an (D) va ghi nhan vao phiéu tra 101.

3. Mot s6 goi ¥ 1am bai hiéu qua

Trong Phan 4 ctia bai thi Nghe TOEIC, thi sinh
s€ nghe cac doan qéc thoai ngan va tra 161 cau hai.
Thi sinh s€ nghe tc}ng ~C(f)ng 10 doar} doc thoai va sé
tra 101 3 cau h(")i v€ moi doan, cé tg”)ng cong 30 cg”lu
hoi trong phan I,lé.y‘ Nhu trong Phan 3, trong Phan
4 thi siqh sé thé}f cac cau hoi va S:éc su lua chon
duoc viét ’trén giay. Céc cau hoi vé cacy chir}h va
C’{lC chi tiét cua cac doar} doc thoai va co thé yéu
cau thi sinh suy ludn vé thong tin thi sinh nghe
duoc.

Céc’ doan doc thoai 1a vé nhirng diéu thi sinh s&
nghe thay trong cong viéc kinh doanh binh thuong
hodc cac nglr canh hang ngay nhu:

* Announcements

» Speeches

* Tours

* Advertisements

* Reports

* Voicemail messages

* Lectures

* Introductions

Céc doan doc thoai giai quyét cac chu dé nhu:

* Travel information

* Tourism

* Weather

* News

* Business advice

* Store information

» Appointments and schedules

* Meeting agendas

+ Office procedures

Dé tra 101 chinh x4c cac cAu hoi ciia Phan 4, thi
sinh phai c6 kha nang:

* Hiéu chu dé/ y chinh ciia mgt doan ddc thoai.

» Xac dinh cac su kién chinh tir mét doan doc
thoai.

« Dua ra cac két luan vé mot doan doc thoai
dua trén cac chi tiét.

« Hiéu ngdn ngir duoc dién giai trong cac su
Iva chon.

* Poc trude cac cau hoi dé du doan thong tin
quan trong.

Trong Phan 4 cia bai thi Nghe, thi sinh s&
nghe mot sé cau hoi khac nhau, bao gdm cau hoi
vé chu d& / y chinh (Topic / Main Idea Questions),
chi tiét (Detail Questions) va suy luan (Inference
Questions).

3.1. CAu héi vé chat dé / y chinh (Topic /
Main Idea Questions)

Nhu trong Phan 3, cic cau hoi vé chu dé / y
chinh trong Phin 4 ciia bai thi Nghe yéu cau thi
sinh phai nhin vao cac chi tiét va ngir canh cia
doan doc thoai dé tim ra chu dé chinh ma nguoi
n6i dang néi dén.

Céc cau hoi vé cha dé / y chinh chang han nhu:

* What is this report about?

* Who is this message for?

* Where would you hear this announcement?

* What is the purpose of this talk?

TIP 1 Chii § dén phin dau cia doan doc
thoai. Nhu trong Phan 3 Hoi thoai ngan, thong tin
quan trong vé y chinh c¢6 thé dugc phat biéu & phan
dau ctia cac doan doc thoai trong Phan 4. Cau dau
tién hodc hai cau thiét 1ap ngit canh ctia doan doc
thoai. Léng nghe can than cac cau dau trong doan
doc thoai boi vi chung thudng cung cap manh mdi
cho ¥ chinh. Sau d¢, thi sinh c¢6 thé tim kiém cac
su lya chon c6 cung thong tin.

TIP 2 Hoc cich nhin biét tir dong nghia
(synonyms). Doan doc thoai ¢6 thé khong sir dung
bat ky tir chinh x4c nao thi sinh thiy trong cac su
lwa chon. Thay vao do, cau tra 1oi cho cau hoi vé
y chinh ¢6 thé chira mot tir dong nghia ctia mot tir
duoc nguoi noi sir dung. Tir ddng nghia 13 mot tir
hodc cach dién dat c6 nghia gidng voi mot tir hodc
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cach dién dat khac. Hoc cach nhan biét céac tir déng
nghia pho bién cho cac tir lién quan dén cac chu
dé duoc dé cap trong Phan 4 cuia bai thi TOEIC s&
gitp thi sinh tim ra cau tra 161 chinh xac.

Examples of Synonyms Related to
Common Topics

Topic-Related Words
Synonyms

Topic and

Shopping | store: shop, retailer, boutique,
outlet, department store
clerk: salesperson, sales rep
shopper: buyer, consumer,

customer

Dining
out

restaurant: café, coffee shop,
cafeteria, deli, bistro

eat: have, consume, snack on, dine
meal: breakfast, lunch, dinner,
supper, snack, a bite to eat

Work job: employment, position, work
employer: boss, supervisor,

manager, CEO, department head

Traveling | trip: journey, vacation, excursion,
tour

travel: go, visit, see, tour

arrive: get to, land, disembark

leave: depart, take off, board

healthy: well, fit

sick: ill, unwell, not well
sickness: illness, disease
medicine: pills, drugs,
prescription, medication

Health

Clothes clothes: clothing, garment, attire,
dress, outfit

wear: have on, be dressed in

Music concert: recital, musical
performance
musician: performer,

instrumentalist, accompanist

TIP 3 Hoc céc tir khéa c6 thé cung cip cac
manh moéi cho cac chii dé va y chinh. Mot s6 chi
dé khac thuong duge tim thay trong Phan 4 ctia bai
thi TOEIC 1a thoi tiét, su kién thé thao, tin tic, gia
ca va kinh doanh. Gilt mot danh sach cac loai tir
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lién quan dén cac chu dé nay. Sau do, sur dung tir
dién dong nghia dé hoc céc tir dong nghia pho bién
cho céc tur lién quan dén cac chu dé do.

3.2. Céu héi chi tiét (Detail Questions)

Nhu trong Phan 3, cac cau hoi chi tiét trong
Phén 4 cua bai thi Nghe yéu cau thi sinh phai ling
nghe can than cac thong tin quan trong trong mot
doan ddc thoai. Cac cau hdi nay thuong vé cac
thong tin cu thé hon 1 cac thong tin chung chung.
Bit ctr diéu gi dugc thao luan trong mot doan doc
thoai déu ¢6 thé 1a co s¢ ctia mot cau hoi chi tiét,
bao gdm d& nghi, hudng dan, thoi gian, sé luong
va cac muc khac. Thong tin trd 161 thuong duoc
phat biéu rd rang trong doan ddc thoai.

Céc chii d& cho cac cau hoi chi tiét chang han
nhu:

* Suggestions, advice, instructions, or requests

* Duration, frequency, quantity, or times

» Reasons or purposes

* Locations

3.2.1. Ciu héi chi tiét vé dé nghi, 16i khuyén,
hwéng din, hodc yéu ciu (Detail Questions about
Suggestions, Advice, Instructions, or Requests)

Ngudi ndi ¢o thé huéng dan hoic khuyén
nguoi nghe lam diéu gi do, hoac ngudi nodi co the
dua ra mét dé nghi hodc yéu cau cu thé. Céc cau
hoi chi tiét co thé hoi vé loai thong tin nay.

Céc cau hoi chi tiét c6 thé vé ...

Pé nghi hoic 10i khuyén (Suggestions or
Adyvice):

* What does the speaker suggest people to do?

* What does the speaker offer as a solution?

Huéng din (Instructions):

* What is the first step in the process?

* What does the speaker say NOT to do?

Yéu céu (Requests):

» What is the speaker asking people to get?

* What does the announcement ask people to
do?

TIP Nhén biét cac tir va cach dién dat duoc
sit dung cho dé nghi, 16 khuyén, hwéng din,
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hoic yéu ciu. Mot sb tir va cach dién dat duoc
sir dung dé dua ra 10i khuyén va huéng dan hoic
dua ra dé nghi va yéu cau. Vi du, tur please thuong
duoc st dung véi cac yéu cdu va huéng dan. Lang
nghe nhiing tir va cach dién dat nhu vay vi ching

c6 thé giup thi sinh nhn ra thong tin quan trong.

Common Words and Expressions Used
for Suggestions, Advice, Instructions, or

Requests
Words or Examples
Expression Types
please Please line up at the gate.

We ask that you please
present your ticket.

Imperative verbs

Drive carefully.
Don’t forget to visit our
snack bar.

Modals should and
must

You should pay for your
ticket ahead of time.
Customers must pay with
cash.

Certain expressions

Its a good idea to call

such as  you’d | before 9:00.

better, it’s better, its | Its better to make a
a good idea reservation first.

Certain verbs | We suggest arriving early.
such as suggest, | We are asking all
recommend, advise, | passengers to remain
want, tell,  ask, | seated.

request

3.2.2. Céu héi chi tiét vé thoi lwong, tan suit,
so lwong, hodc thoi gian (Detail Questions about
Duration, Frequency, Quantity, or Time)

Nhiing loai cau hoi nay hdi when, what time,
how many, how much, how often, hoac how long.
Khi thi sinh thay nhiing loai cau hoi nay thuong,
thi sinh can lang nghe cén than cac con sd, thoi
gian hodc chi tiét quan trong khac. Nhu trong Phan
3, thong tin can dé tra 11 cac cau hoi nay trong
Phin 4 co thé duoc dién giai hoic phat biéu lai
theo céc cach khac nhau.

Céc cau hoi chi tiét yé thoi luong, tan sudt, sb
lugng, hoac thoi gian chang han nhu:

Thoi lwgng (Duration):

* How long will the road be closed?

* How long must the people wait for?

Tan suit (Frequency):

* How often do the trains leave?

* How many times a month does the club meet?

S6 lwong (Quantity):

* How many tickets are available?

* How much are winter coats discounted this
week?

Thoi gian (Time):

* When is the office open?

* What time will the program begin?

TIP Hoc cich phan biét giira cac sé va tir
¢6 am gidng nhau. Cac su lua chon tra 16i khong
chinh xéc ¢ thé bao gém s6, ngay thang, thir, cach
dién dat s6 luong hoic cach dién dat thoi gian nghe
gidng véi cau tra 101 ding. Hay chd y ching! Dudi
day 1a mot s6 vi du vé céc tir chi s6 luong va thoi
gian thuong bi nham 1an.

Commonly Confused Numbers and Time
Words

seven / eleven | sixteen / sixty | Sunday /
Monday

thirteen / seventeen / Tuesday /

thirty seventy today / two
days

fourteen / eighteen / Wednesday /

forty eighty one day

fifteen / fifty | nineteen / fifth / sixth

ninety

3.3. Cau héi suy luan (Inference Questions)
Nhu trong Phan 3, Phan 4 cua bai thi Nghe
c6 cac cau hoi suy luan. Loai cau hoi nay yéu cau
thi sinh suy ludn dua trén cac su kién va chi tiét
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tr bai doc thoai. Cac cau hoi suy luan thuong yéu 3.4.2. Bai phdt biéu (Speeches)
cau thi sinh suy luan vé ngudi néi 14 ai, ngudi néi
c6 thé ¢ dau, hodc cai gi co thé xay ra tiép theo. Sample
Nhu trong Phén 3, cdu tra 161 ding cho cac cau hoi | Descriptions | Sample Phrases Test
nay thuong KHONG dugc phat biéu mét cach truc Questions
tiép. Thi sinh phai nghe va chon céu tra 11 ding ]
nhit bang cach sir dung thong tin dugc dua ra. These are Welcome to What is
. ) short talks the fifth annual the speech
Cac cau hoi suy luan chang han nhu: that you Business about?
* Who is probably giving the speech? might hear at | Professionals
* Where might you hear this information? ameeting or | Conference. '
» What will probably happen after the talk? conference. | I am happy What will
to have the the person
TIP Str dung cég goi y tir vung tir cac su lua opportunity to talk about
chon va bai nghe dé tim cau tra 1oi chinh xac. speak with you next?
Trude khi nghe, hay doc trude cac cau hoi va cac today about a very
su lya chon, dpng thot suy righi ve céac loai tir vung important issue.
thi sinh c6 thé nghe cho moi sy lya chon. Sau do,

hay lang nghe can than bai doc thoai. Chu y dén

3.4.3. Chuyén du lich (T
cac goi y tr vung dugc dua ra trong bai doc thoai uyén du lich (Tours)

dé gitp thi sinh tra 101 cac cau hoi suy luan. Hay

o0 ST ) S Descriptions Sample Sample Test
nho rang, cac tur c¢6 thé duge str dung trong nhiéu Phrases Questions
ngir canh.

3.4. Cac loai bai dgc thoai (Types of Talks) These are Welcome How long
Trong Phin 4 cta bai thi Nghe, thi sinh s& informational | to the City will the tour

talks by tour | Museum of last?

nghe céc loai bai ddc thoai khac nhau. Biét dugc
and museum | Art.

loai bai doc thoai ma thi sinh dang nghe s€ gitip thi

sinh x4c dinh dugc thong tin ma thi sinh can. Hay guides. We :VIH l?egln I(;Io:;/l Hiucl? ¢

doc bang bén dudi dé tr 1am quen véi cac loai bai 9u1; OLflr n © t‘)e feRets

doc thoai ma thi sinh c6 thé nghe trong Phan 4, Justa few cost:
minutes.

cung voi mo ta vé ting loai, bai nghe mau va cau

héi mau. _
3.4.1. Thong bdao (Announcements) 3-4.4. Quang cdo (Advertisements)

Phrases Questions
These give May I Where would These usually | We are When is the
specific have your | you hear this promote stores | pleased to sale over?
information attention, | announcement ? or products. announce a
listeners need. | please? They may storewide
They may Flight 10 | What are contain sale.
be related to will be passengers information We look How much
travel, business, | leaving asked to do? about special forward to are prices
shopping, or in fifteen sales. seeing you at | reduced?
other contexts. | minutes. our store.
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3.4.5. Bdo cdo (Reports)

3.4.6. Bai gioi thiéu (Introductions)

3.4.7. Thuw thoai (Voicemails)

o Sample Sample Test Sampl S le Test
Descriptions . o g ple ample Tes

b Phrases Questions Descriptions | ) ases Questions
These are This i‘s your When will These may  |Press “one” |How can a caller
short bits of | morning the weather be outgoing |to hear our |find out hear about
information | weather update. | change? phone hours. the schedule?
about City officials | What messages Please leave | What happens after
weather, met yesterday | happened or phone your name, |a caller leaves a
traffic, news, | to discuss the last messages left |[number, message?
or business. current budget | Monday? by acaller. |and a brief

crisis. message.

3.4.8. Huomg din/Bai gidng (Instructions/ Lectures)

Sample
Descriptions | Sample Phrases Test Descriptions Sample Sample Test
Questions Phrases Questions

These short | Our speaker What is the These may These tips What advice
talks may today is an speaker’s be advice or | will help you does the
introduce a expert in occupation? information | achieve your speaker give?
speaker or international on topics goals.
radio show economics. such as Contact What is the
guest. We are fortunate | What will business, your bank first step to

to have a very the guest health, or immediately if | take?

special guest talk about? travel. you lose your

with us tonight. credit card.

4. Két luén

TOEIC trong twong lai. Ngoai ra, & 1am Phan 4

ctia bai thi Nghe TOEIC dat két qua cao, thi sinh
can phai luyén tap nghe mdi ngay, nim viing ngit

Tac gia hi vong nhiing thong tin hiru ich vé
Phén 4 cta bai thi Nghe TOEIC s& giup nguoi doc
biét nhiéu hon vé bai thi va c¢6 su chudn bi tdt hon  phdp, trau doi thém von tir vyng cua minh va hoc

khi thuc hién né trong bai thi chung chi quéc té  tr vung dé c6 thé dat két qua cao.
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